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Section 1

Introduction

Since 1999 there have been proposals to build a new Community Centre in
Jericho to replace the Church Institute building in Canal Street which is no
longer fit for this purpose. The Jericho Community Association (JCA) has
previously assessed the specific needs for the new centre and supported this
with surveys in 2001 and 2013.

This updated needs assessment for 2021 was carried out at the request of the
City Council, to ensure that any new centre matches current requirements for
those in the catchment area, which includes Jericho, Rewley Park, Walton
Manor, and the boating community along the canal and other waterways. The
assessment has been produced by officers of the JCA in conjunction with
Stuart Larkin and Associates Ltd, with financial support from Oxford City
Council. This process included an extensive public survey carried out in June
and July 2021.

Jericho and the Community Centre catchment area

Jericho is a distinctive neighbourhood of Oxford, home to a vibrant and
diverse community for nearly 200 years. Its origins as Oxford'’s first industrial
suburb sprang from the construction of the Oxford Canal, which lines the
western boundary of Jericho and remains a key component of the Jericho
psyche.! As supplies of cheap canal-borne coal triggered the transition of
Oxford from a university and market town to a broader commercial and
industrial city, a grid pattern of small, terraced houses grew up to house the
workers of this new artisan quarter — providing the visual townscape which
characterizes Jericho to this day. The Census Lower Layer Super Output Area
(LSOA) areas 009C and 009D cover this ‘Inner Jericho’ area.

The Community Centre’s wider catchment area, within a 15-minute walk,
covers a range of housing and communities, university teaching areas on the
old Radcliffe Infirmary site, and redevelopment areas of the former Lucy’s Iron
Foundry, as well as college housing at Worcester and Exeter Colleges. 2
LSOA areas 008E and 0003 provide the closest small area data for this wider
catchment area.

All data quoted are from this wider area, so as to broadly coincide with the City
Council catchment map in the Community Centre Strategy 2016-2021
(Appendix 1). The Jericho wider catchment area is shown in Appendix 2 and
indicates the boundaries of the four LSOAs.

Population

The latest population estimates (2019 ONS Mid-Year Estimates) show that the
Jericho catchment area is home to 9,729 people, 6.4% of Oxford’s

L A brief history of Jericho is provided in Appendix 7
2 A map from the OCC 2016-2020 Strategy is shown in Appendix 1.



population.? Since the 2001 Census, the area’s population has grown by 17%
while Oxford’s has grown by 149%.

Of the residents, 38.6%* are from an ethnic group other than White British
(Oxford 36.4%?>, England 20.2%). Some 17%?® would identify as non-white
compared to 22.3% in Oxford and 14.6% for England. The catchment area’s
level of diversity is similar to that of Oxford as a whole.

Housing and infrastructure

Between 2001 and 2020, the number of dwellings is estimated to have grown
from 3,222’ to 4,2008 — a 30% increase, compared with Oxford’s overall
growth of 19%. This larger number of dwellings is, however, being served by
broadly the same local social infrastructure as in 2001. Several large housing
developments have taken place in the locality, notably on the site of the former
Lucy’s Iron Foundry, but these have provided no additional community
facilities to serve the new mixed-tenure neighbourhoods.

The most significant local community infrastructure improvement has been the
relocation of the Jericho Health Centre to a purpose-built facility in the
Radcliffe Observatory Quarter. The centre houses two practices, Observatory
Medical Practice?, and Dr. Leaver and Partners.

Since 2001, there has been a reduction in local spaces for social or
community use. One was the closure in 2005 of the boatyard used by canal
boaters for community focus and repairs. And there has been a continuation of
the trend to convert shops, public houses, shops and other businesses to
residential dwellings, as with the closure in 2004 of Nellies Deli, in 2005 of the
Globe Inn, and in 2006 of Autowork.

Walton Street continues to provide local shopping opportunities, the main food
store being the Coop, and also has the Phoenix cinema and a good range of
local cafés and restaurants.

Oxford Synagogue serves the wider Jewish Community and is based in
Richmond Road while the Lebanese restaurant opposite has also acted as an
informal community space. Oxford Baptist Chapel in Albert Street serves a
wide congregation across Oxford. St Barnabas Church is the major building
within Inner Jericho and is a Grade 1-listed building serving a Church of
England congregation drawn from the local and wider areas. Freuds continues
as an arts café space, having been converted from St Paul’'s Church in the
mid-1980s.

3 Mid-year 2019 estimates ONS

4 Computed from Local Insight Data page 6 — Census Data 2011.
5 Computed from Local Insight Data page 6 — Census Data 2011.
5 From Local Insight Data - Census 2011.

7 Census Data 2001

8 Based on data from Valuation Office Agency 2020.

°The JCA interviewed Dr Salisbury as a key local stakeholder. See Appendix 3



The building that is currently the Jericho Community Centre was built in the
19th Century as the St Barnabas Church Institute. In 1980, there was a move
to sell it, but the then vicar persuaded Oxford City Council to invest £75,000
and refurbish the building for community use. The Church leased the building
from the City, which in turn leased it to what is now the Jericho Community
Association.

The Centre offers a dance studio, a second community room and a
café/kitchen for hire as well as small offices, low-cost counselling rooms and
an art studio. But in 2005, assessed on the latest community centre standards,
it was declared unfit for purpose.i? The City declined to renew its lease but
from time to time has provided the JCA with grants for repairs. The Centre
continues to be managed by the Jericho Community Association which is
seeking a purpose-built Centre fit for the 215t Century.

The Local Plan includes provision for a sustainably sized Community Centre
to be built on the Jericho Canalside site, which also includes the City-owned
garages in Dawson Place. The owners of the Canalside site are currently
seeking planning approval for a mix of housing, a new boatyard, a public
square, and a Community Centre. This also envisages converting the existing
Community Centre into six affordable homes.

Recent public open space improvements include better hard landscaping in
Mount Place, which has encouraged much more community use, including
most recently the installation by the JCA of a boules court.

Education

The area is served by St Barnabas Church of England Primary School in Hart
Street. This has 172 pupils aged from 3 to 11, including a pre-school/reception
for 3—4-year-olds. 1! Its catchment area is broadly similar to that of the current
Community Centre although also covers some of the City Centre.

The school is diverse. For in excess of 40%o0f pupils their first language is not
English (UK is 21%)2. Pupil Premium eligibility runs at 18% (England 23%
Oxfordshire 14%).

The area has a large student population and incorporates a number of
University colleges. The new Observatory Quarter on the old Radcliffe
Infirmary site will provide teaching facilities and draw in more staff and users,
placing more demand on the local area. Routes through the new Observatory
Quarter now enable access from Walton Street to Woodstock Road and other
university buildings.

Housing

The tenure split in the catchment area is shown in Table 1, and is compared to
Oxford and England as a whole. Further tenure changes will have occurred since

10 0CC letter of 24" November 2005.
11 pyupil Premium: allocations and conditions of grant 2018 to 2019 - GOV.UK (www.gov.uk) 1

122018/19 Government Data.



2011 but these will only be known when the 2021 census data are available in

2022.

Table 1 — Housing tenure

Housing tenure
(2011 Census)

Inner Jericho

Jericho Catchment

Oxford

England

Owner-occupied

27%

37%

49%

64%

Rented from

19%

15%

21%

18%

Council or housing
Association
Rented from 55% 48% 30% 18%
private sector
/others

The proportion of people living in social housing is lower than in Oxford and
England, but 48% live in the private-rented sector, giving rise to a less stable
population. It should be noted that recent City Council research suggests that
between 2011 and 2020 the private-rented sector in Oxford as a whole had
grown from 30% to 49%,'3 so the proportion in Jericho is also likely to have
risen.

The area has is a high level of overcrowding. Around 17%%* of households are
classed as being overcrowded, compared to Oxford at 14% and England at 9%.
There is also a large number of students, mainly from the University of Oxford.
In 2011, 27% of the population were full-time students, and in 2019, 23% of
residents were aged between 20 and 24 years.!> The large student population
adds to the vibrant character of the area but also creates pressures on housing,
with occasional tensions around issues such as noise, parking, and waste
management.

Population profile

Residents in the catchment area tend to be well-qualified. In 2011, nearly half
of adults had a degree-level qualification. Some 76% of working-age adults
were in managerial or professional occupations, compared with 54% for
Oxford as a whole. The main employment sectors were education (37%),
professional, science and technical (15%) and health and social work (9%).16

Economic activity for the 16 to 74-year-olds is lower than average at 51%
(England 70%, Oxford 63%).17 This is probably explained by the high student
population as the economic activity data do not exclude students.

13 Evidence base for draft housing strategy June 2021
14 Census 2011

15 Mid-year 2019 population estimate

16 Census 2011

17 Oxford Insight Data.



Of the 16 to 74-year-old population, 7.6% are self-employed, compared to 6.8%
in Oxford and 9.8% in England respectively. 18 This suggests a ready market for
facilities to support homeworking which will have significantly increased as a
result of the COVID-19 pandemic.

The main employers locally now are Oxford University Press and the University.
Until the end of the last century, an important industry locally was the Lucy Iron
Works. Since the early 2000s this site has now been redeveloped entirely for
housing, but with no extra public facilities or shops.

Unlike other areas of the city where the Council has prioritised its resources,
the Jericho catchment area does not meet the conventional definitions of
social, cultural, and economic deprivation. There are, nevertheless, a range of
needs and demands that cannot be met from the current Community Centre.

The area is densely populated, with 50 persons per hectare compared to Oxford
at 34 persons per hectare.!® There is also a high level of overcrowding, at 16.7%
of households, compared with Oxford at 13.9% and England at 8.7%.%°

Table 2 — Population changes between 2011 and 2019

Age Ranges 2011 population 2019 mid-year % Change
estimate

0-4 301 302 0.33

5-9 319 472 47.8

10-17 582 614 55

18-24 2,641 2,696 2.1

25-44 3,116 3,290 5.6

45-64 1,515 1,437 -5.1

65+ 822 1,054 28.2

Total population 9277 9729 9.9

Population growth within the catchment between 2011 and 2019 was highest
in the 5 to 9-year-old age group at 47%, and in the over-65s at 28%. Birth
rates in the catchment area have been quite static, averaging 63 per year over
the last seven years of published records.

18 Census data 2011.
19 Census 2011, ONS population density data 2016.
20 Census data 2011



Table 3 — Births, 2013 to 2016

Year Births 21 Estimated from mid- Eligibility | Eligibility 3 and
year population 22 2 YO funding 4 YO funding

2013 59 54 2015 or 2016 2017 or 2018

2014 73 60 2016 or 2017 2018 or 2019

2015 69 67 2017 or 2018 2019 or 2020

2016 55 55 2018 or 2019 2020 or 2021

2017 64 69 2019 or 2020 2021 or 2022

2018 65 58 2020 or 2021 2022 or 2023

2019 53 55 2021 or 2022 2023 or 2024

Average 63 60

Change between -10%

2013 and 2019.

Change between -20%

2013 and 2019

Oxford as a

whole.

Data for 2020 are not yet available.

Car ownership

Within the wider catchment area, 41% of households do not own a car. Within
Inner Jericho this proportion increases to 49%. For England as a whole, 26%
do not own a car and for Oxford the figure is 34%.23 This indicates the need to
keep services accessible by public transport, cycling and walking. For many
older people this means within walking distance.?*

Health, wellbeing and disability

Around 8% of the population in the wider area have a limiting illness. 2° If
applied to the current population estimate, this amounts to 817 people.
Support for this section of the community is important, through facilities that
complement those from the Jericho Health Centre.

In the 16 to 64 age range, 6% of the population have a limiting illness, which
would equate to approximately 435 people within the catchment area. 26 The
area has a lower proportion of emergency admissions expected for coronary
heart disease (73), hip fractures (88), and strokes (72). The benchmark for
England is 100.

For elective admissions, the numbers of hip replacements (85) and knee
replacements (30) are well below the standard proportion for England at 100
(Figure 1). This is unsurprising given the high proportion of younger

2! Live Birth data for LSOA and Oxford UK - Government Statistics.

22 Relevant mid yr. estimates from 2013, 2015 and 2019 used, and mid years computed to closest
tables.

23 Census Data 2011 / insight data 2021.
24 See interview with Dr Salisbury in Appendix 4
25 Census 2011. Oxford is 12.4%.

%6 Based on mid-year estimates for age ranges x 5.8% from Census data.



residents.?” A number of people have musculoskeletal conditions, limiting their
ability to get around by walking or using a bicycle (Figure 2).

Figure 1 — Prevalence of hip and knee arthritis in people aged 45 and over
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Source: Arthritis UK
Figure 2 — Prevalence of back pain in people of all ages
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Figure 3 shows the percentage of people in the Jericho Community Centre
catchment area classified as obese — for adults, and for children in the school
reception year and year 6.%8

Figure 3 — Children and adults classified as obese
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Source: National Child Measurement Programme (NCMP) (2017/18-2019/20), Health Survey for England
2006-2008.

Figure 4 shows healthy eating levels among adults — consumption of five or
more portions of fruit and vegetables a day. It also shows smoking prevalence,

27 Data from Local Insight page 42

28 Note: People are considered obese when their body mass index (BMI), a measurement obtained by
dividing a person's weight by the square of the person's height, exceeds 30 kg/m?2.
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and indicates that the rate of binge drinking is nearly 50% higher than the
national average. 2°

Figure 4 — Healthy eating, binge drinking and smoking

40 -
35 -
30 -
25 -
20 -
15 -
10 -

36.7

26.1
229 232 999

% of total population

Healthy eating Binge drinking Smoking

m Jericho Community Centre catchment area m Oxford England

Source: Health Survey for England 2006-2008

Physical activity

Figure 5 shows estimates of the levels of physical activity among adults. The
data have been produced by Sport England using a small area estimation
technique — modelling down from the Active Lives Survey 2020 to the Middle
Layer Super Output Area (MSOA) based on the demographic characteristics
of the local population. %

Figure 5 — Physical activity among adults
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m Jericho Community Centre catchment area m Oxford England

Source: Sport England (Active Lives Survey 2020) — small area data 2018/2019
The categories of physical activity are defined as:

e Physically active — undertaking at least 150 minutes activity per week in
the past month excluding gardening

29 Binge drinking is defined as the consumption of at least twice the daily recommended amount of
alcohol in a single drinking session (8 or more units for men and 6 or more units for women)..

30 For more information on the modelling method see https://www.sportengland.org/know-your-
audience/data/active-lives/active-lives-data-tables



e Physically inactive — undertaking less than 30 minutes in the past
month excluding gardening

e Physical activity at least twice a month — undertaking physical activity on
at least two occasions in the past month.

Figure 6 summarises the prevalence of disease. While in most cases the
catchment area scores below the national average for disease, it should be
noted that there are significant levels of depression at 8%, and high blood
pressure at 6%.

Figure 6 — Estimated disease prevalence
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Children and families

There are 559 families with children within the catchment area, of whom 20%
(113) are single-parent families.3! Between 2011 and 2019, the number of
children increased by 15%, from 1,202 to 1,388,%2 suggesting an increase in
the number of families.33 Families with children represent 16% of the total
households in the area. Of all families, 55% have one child, 33% have two

31 Census data 2011.
32 Data from Table 2

33 This will be confirmed by the 2021 Census data available in 2022.



children and 12% have three children or more. 3* The catchment area has an
estimated 182 children under three years old and 302 under five years old. 3°

Of children in the 1-19 age range, 4.7% are in families with absolute low
income. 3¢ This is defined as a family claiming Universal Credit, Tax Credit, or
housing benefit. For lone parents the proportion with low income jumps to
34%, indicating pockets of poverty within a relatively affluent area of Oxford.
This is more pronounced in Inner Jericho (LSOA 009C), near the current
Community Centre, where some 8.7% of children live in poverty compared to
10.1% across Oxford as a whole.

Vulnerable groups

Unemployment levels are low in the wider catchment area. Those claiming
jobseekers’ allowance or universal credit running at 2.7% compared to 7.2% in
Oxford as a whole (Figure 7).

Figure 7 — Workless benefit claimants aged 16-24 (May-16), and 16-64 (Nov-20)
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Source: Jobseekers Allowance/Universal Credit/Incapacity benefits/Employment and Support Allowance
— Department for Work and Pensions (May-16/Nov-20)

Figure 8 shows the total number of people across the Jericho Community
Centre catchment area receiving Personal Independence Payment (PIP). PIP
helps with some of the extra costs caused by long-term disability, ill-health or

terminal ill-health. Of those of working age in the catchment area, 1.2% are
claiming PIP, within which 0.5% are doing so for mental health reasons.

34 Derived from LSOA child benefit statistics Aug 2020.
35 Mid-year population estimates 2019 — to be updated from the census 2021 when available.

36 Department for Work and Pensions

10



Figure 8 — Personal Independence Payment recipients
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Indicators of deprivation

Based on the 2019 Index of Multiple Deprivation,” in two of the seven3® IMD
domains residents in the catchment area are in the highest 20% level of
deprivation in England — for the living environment and crime. Some 87% of
the population are in ‘living environment deprivation’ compared to 21% in
England.

For crime, 23% live in the most deprived areas for the incidence of crime
compared to 20% for England as a whole. According to Oxford City Council
data, the Inner Jericho area (009C) is in the top 10% for reported crime
deprivation for England.3°

Table 4 — Index of multiple deprivation

Living Enwrpnment Crime domain
domain
8,418 2,280

87% (England average = 23% (England average
ARD) =20%

37 MHCLG IoD - Oxford City report / local Insight data IMD page 19.

38 The seven domains of deprivation included are: Employment deprivation, Income deprivation, Health
deprivation and disability, Education, skills and training deprivation, Crime, living environment
deprivation, Barriers to housing and services.

The Crime Domain measures the risk of personal and material victimization at local level. Based on the
numbers of reported crime types relating to violence, burglary, theft, and criminal damage. The Living
Environment Deprivation domain measures the quality of the local environment. The indicator falls into
two sub-domains. The ‘indoors’ living environment measures the quality of housing; the ‘outdoors’ living
environment contains measures of air quality and road traffic accidents. Datasets for this domain date
from 2011 - 2017.

39 https://www.oxford.gov.uk/info/20131/population/497/poverty_and_deprivation
11



Pensioners

In the wider catchment area there are some 1,054% people over 65 years of
age — 28% of the population. Of these, 75%*! are single pensioners living in
single households. Around 8% also claim pension credit, indicating low-
income households compared to 11% in Oxford and 12% nationally.*> Some
38% of Inner Jericho pensioners have no car compared to 41% for the
catchment area as a whole.

The Census reports on the proportion of pensioners living alone — defined as
households of one pensioner with no other household members. Based on the
Census data, Age Concern has developed a ‘Loneliness index’ to estimate the
probability of loneliness for those aged 65 and over. Areas with a value closer
to 0 will have more loneliness. As indicated in Figure 9, the index for the
Jericho Community Centre catchment area is similar to that for Oxford as
whole and for England, so this as much an issue locally as it is nationally.

Figure 9 — Loneliness index
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Note: Probability of loneliness for those aged 65 and over.

Source: Age UK (2011)

The impact of COVID-19 on older people who have had to isolate and shield
has yet to work through, but greater levels of safe socialising will be required
for this and other more vulnerable groups for some time.

“The World Health Organization has also warned that older adults, especially
in isolation and those with cognitive decline or dementia, may also become
more anxious, angry, stressed, agitated and withdrawn during the outbreak or
while in quarantine. Responding to the needs of specific vulnerable groups is
vital. 43”

This issue is also identified by a local GP in Appendix 3

“People get lonely if they just sit and don't move at all. Certainly, when we lost
the bus service there were old people who just didn't go up the hill to Walton

40 Table 2.
41 Census Data 2011. For Oxford the proportion is 67% while for England is 59.6%.
42 Department for Works and Pensions 2020.
43 BMA Report quote.
12



Street anymore. | am very conscious of the elderly without transport who live
in Jericho, of whom there are quite a few. If you don't have a car and you don't
walk well, it is important actually to have somewhere you can walk to. | do
know quite a lot of fairly elderly who don't go much further afield but would be
able to go to the new centre.”

13



Section 2

Local needs survey

In 2001 and 2013, the Jericho Community Association (JCA) carried out
surveys to ascertain the needs of the community it serves. These surveys
have informed the design of community resources, but to update and expand
on this information, the JCA in June-July 2021 carried out a further household
survey. 4

Volunteers delivered around 2,500 leaflets requesting completion of an online
survey (Appendix 8). The leaflets were distributed to households in Jericho,
Walton Manor, Rewley Park, and Oxford Waterside.

There were also direct mailings, to around 500 different email addresses, to
members of the Jericho Community Association, the Walton Manor Residents
Association, the Rewley Park Management Company, Jericho Community
Boatyard, and the Jericho Wharf Trust. The survey was also promoted by
some University colleges and by the Oxford University Students Union.

A total of 533 people/households had completed the online survey at the time
of this analysis — which, as a proportion of the leaflet distribution, is over 20%.
This is considered a good response rate. It is also notable that the survey had
a 96% completion rate — almost everyone who started the survey finished it,
taking on average 4 minutes.

Surveys such as these gather responses only from self-selecting households,
compared with the Census for which completion is a legal requirement and
which has a virtually 100% response rate. They therefore give an insight into
the needs and desires only of those who choose to respond. Nevertheless, the
high response rate indicates extensive local engagement around the issue of
a new Community Centre.

Table 5 — Age profile of survey respondents

Age Ranges Survey June/July 2021 2019 mid-year estimate
(533 responses)

0-4 0 3%

5-9 0 5%

10-17 0 6%

18-24 1% 28%

25-44 21% 34%

45-64 28% 15%

65+ 37% 11%

Total population 100% 100%

The respondents are weighted towards the upper age ranges (Table 5). For
the population as a whole the mid-year estimates for the proportion of over-
45s is 26%, while for the survey this age group made up 65% of respondents.
However, people were also asked to respond on behalf of households, so this
should cover a greater number of people. Under-represented groups were

4 Cut-off date used was 13 July 2021 — 533 responses.
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social renters and private renters. Over-represented were owner-occupiers
and there was a reasonable response from boat-dwellers.

Table 6 — Tenure of Census and survey respondents

Housing tenure Jericho catchment Jericho catchment
(Survey Q 12) (2011 Census)

Owner-occupied 72% 37%

Rented from Council 5% 15%

or housing

association

Rented from private 8% 48%

Sector /others

Boat owners/renter 2% n/a45

Table 7 — Household make-up of Census and survey respondents.*®

HH adults Without children Without With Children — With children
—Survey June 21 | children Census survey June 21 Census 2011
2011
Single Adult 20% 39% 4% 5.6%
Two adults 43% 22% 19% 16%
Three+ adults 10% 17% 5% 1.3%
/ other

Two-adult households are over-represented, while single-adult households are
under-represented — due to the lower student feedback. Households with
children are better represented than in the Census.

Families with children under 18 were well represented, being 23% of the survey
respondents compared to the Census proportion for wider catchment area of
18%. 47

Overall, some 200 children of 18 years and under were represented in the
survey — as members of 118 households who indicated children were present.
48 Qverall, the mid-year estimate is that there are some 1,390 children in the
wider catchment area.*® The survey therefore provides a number of useful
indicators of the needs of children and young people.

4> In the Census, the proportion choosing ‘caravan or other mobile or temporary structure’ was 0.4% but
it is not clear if this was boats or other structures.

46 Computed from survey of households with and without children Q10 / census data 3-person
household estimated.

47 Computed from total dwellings, less empties, at 2011 Census data, and total families estimate from
Local Insight data.

48 Q11 survey results.

49 Mid-year estimate 2019 0-17 year-olds from table 2 to match census data tables.
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Ethnicity of respondents

In terms of ethnicity, the survey response for those who were non-white was
11%°° compared with the Census level of 17%, so this part of the community
was under-represented. ! Drilling further down, the Asian/ Asian-British and
Black/Black-British members of the community had a low level of response
compared with that for the Census.

Table 8 — Ethnicity of survey respondents Q13

Which of this best describes your
ethnic group or background?
Number of 2011
Answer Choices responses % census
White 465 89% 83%
Asian or Asian British 12 2% 10%
Black or Black British 3 1% 2%
Mixed ethnic group 31 6% 3%
Other (please specify) 13 2% 2%
52452 100%
Economic activity of respondents
Table 9 — Economic activity status
What best describes your Survey 2021%3, Census 2011 °*
employment situation?
Economically active 72% 51%
Economically inactive 28% 49%
Retired 7% 5%
Student (school and FTE over 16) 1% 39%

In terms of economic activity, the key difference with the Census seems to be
the survey’s lack of responses from students in full-time education. This is
partly because the survey was conducted out of university term time. The
survey did however appear to reach longer-term residents who are
economically active.

Use of the current Jericho Community Centre

For the user survey, 89% of the respondents were from the wider catchment
areas, with 51% stating they were from Jericho and 5% from the Oxford Canal

or waterways (Figure 10) (Q1).

30 Jericho Needs Survey 2021 Q 13 results

51 Census 2011

52 9 responders did not answer this question

33 17 to 64-year-old used as the closest match to the Census

>4 Census 2011 16-74-year-olds. Survey did not ask for same age ranges.
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Figure 10 — Residence of respondents

Q1 Where do you live?
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Of those responding, 74% had used the existing centre, so were familiar with
the current facilities (Q2). However, only 15% had ever hired a room (Q3).
Respondents had also used other community or sports facilities, mostly
beyond the catchment area — suggesting some people may be willing to travel
to facilities or visit for specific services (Q4) (Figure 11).

Figure 11 — Other facilities used

Q4 Have you used any of these other facilities?

Ferry Leisur
Centr:
e Health-

St Margaret's
Institute

West Oxford
Community...
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e 66% of respondents had visited Ferry Leisure Centre — 2.6km, 32
minutes’ walk.

e 34% had visited Nuffield Health (Gym and sports) on Woodstock Road —
2.8km, 35 minutes’ walk

e 55% had visited St Margaret’s Institute on Polstead Road — 1.4km, 18
minutes’ walk.

e 37% had visited the West Oxford Community Centre at some stage —
1.9km, 24 minutes’ walk.>>

55 Walking distances from Google Maps via accessible routes avoiding the Mount Place bridge.
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Respondents were asked in Q5 what facilities they would use in the new
centre. The responses are summarized in Figure 12.

Figure 12 — Likely use of proposed facilities by respondents
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While nearly 90% would use the café, other key uses are for exercise classes
(74%), musical events (61%), a Jericho heritage exhibition (60%), community
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meetings (58%) and sports use (42%), alongside dance classes at 39%.
There were also needs for specific users such as older people’s groups, low-
cost counselling, and parent and toddlers and pre-school use, but from smaller
sections of the community.

Provision for youth also features, although for a smaller proportion, 63
households expressed an interest in youth provision.

Also 26% of respondents (131) were interested in a business hub with office
services.

Most respondents envisaged using the centre for activities organised by
someone else or by the centre rather than organizing something themselves.

(Q6.)

In terms of physical activity (Q7), some 77% achieved the recommended 30
minutes of activity per day. This is similar to that indicated by the Local Insight
data, which indicates 76% undertaking 150 minutes per week. %6 There is a
need to provide and support a range of activities to increase options for the
23% of the population not achieving a good level of exercise.

Disability
In Q17, residents were asked about their disabilities, and 13% reported

disabilities, ranging from hearing loss to impaired mobility and wheelchair use.
Mental health was also mentioned.

There appears to be good awareness of accessibility issues within the
community in general. Q18 asked what accessibility issues should be prioritised.
There were 235 responses, offering a range of ideas. (Figure 13). Recurring
themes in the responses were:

Wheelchair accessibility.

Dementia-friendly

Enhance the social life of those with disabilities.
Access to all, WC friendly, non-slip floors.
Buggy store spaces

Handrails

Disabled car parking options

Hearing loops.

Open and welcoming entrance.

Signage for visually impaired

56 Source Sports England (Active Lives Survey 2020) — small area Data 2018/2019.
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Figure 13 — Wordcloud of disability responses
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General comments

The final question of the survey sought to gather information on other local
issues and concerns and anything else that should be considered for a new
centre. There were over 150 responses to this question which are summarized
in the wordcloud in Figure 14. Comments related to the need for a new
Community Centre included:

"Although I would not use facilities such as a launderette or a youth club, I think they
are essential for the community as well as several others that have been proposed.
Perhaps some older or younger people or those unaware of the survey would not be
able to express an option of possible use but would certainly make use of those
facilities. On the question of the bridge, it is unknown what impact this would have but
only a yes or no response was avallable. I may not organise an activity, but I may offer
to volunteer help.”

"I think that this centre would make such positive difference to our area!”

"It will be good to draw young people into a community hub where they will have the
opportunity to take up sports like badminton which are currently not available.”

"The current Community centre is no longer fit for purpose and in this neighbourhood,
we have been waiting a long time for a new one.”

"Students should be made very welcome too as there are so many of them around the
area.”

"I just recently moved to Jericho, and I'm really excited about the prospect of this new
Community Centre. When I was a child, I had spent much of my youth at the local
YMCA, partaking in swimming, badminton, jumping rope, basketball etc. I'm hoping
my child will have the opportunity to enjoy all of these activities right here in Jericho!”

"Please approve these plans! This is a once in a generation opportunity for community
development in Jericho and the revitalisation of the boatyard and canal.”

"I think a Community Centre is most important for under-18s and over 60s”

"There is a huge need in the area for a well-resourced Community Centre”
20



"Proposed new centre would be a great boon for the neighbourhood and beyond, in
terms of the facilities which would be provided, and reducing travel to further afield
facilities. ”

"Space for classes as well as exercise (such as creative activities and lectures) equipped
with good hearing facilities. "

"Youth club Parent and toddler group”

Halls should all be equipped with sprung floors for safe use for exercise and dance
classes.

Keen to see proper badminton court available to individuals and clubs as often Halls
are insufficient for proper matches as too short or low ceilings. Multipurpose sports use
Is essential for various opportunities for all comers.

"I'm extremely excited about the preschool, laundrette and cafe. And the bridge is I
think essential for the cafe and other business viability.”

"A popular Saturday brunch would be good”

"Please be realistic in your ambitions. A smaller Community Centre, for which no
additional money would need to be raised.”

"Noise. Inside needs to be quiet if there are to be therapeutic uses. Outside needs to
be buzzy if it is to be more generally used ad hoc by the community. How to reconcile
ventilation and noise issues preferably without aircon?”

"Please, please, please include a youth club for 11—-18-year-olds with a safe space
and facilities for homework and studly. It would also be good if the new centre could
focus on wellbeing. Particularly mental health. Providing support for drug and alcohol
misuse would also be good with links to the health centre”

Figure 14 — Wordcloud representation of comments

Q19 Do you have any additional comments?
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The boating community

A distinctive feature of Jericho is the adjacent canal and the historic
connection with a range of former wharfs that grew up as the housing was
built. There have been longstanding links to the working boating community,
and more recently the local canalboat residents. While the boaters are a small
part of the population they have always been an important link to Jericho’s
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industrial heritage. For the survey in this assessment, 2% of respondents were
from the boating community.

A specific boat-dweller survey was carried out in 2012 by Jericho Community
Boatyard (JCBY). This survey highlighted the fact the canalboats deliver
affordable accommodation for people close to the city centre. It was estimated
in 2012 that some 180 people lived on a residential mooring within range of
the site, with approximately 40 children. Some 84% worked, but 72% had paid
jobs below £20,000 so were on relatively low incomes. Of the respondents to
the JCBY survey, 11% claimed benefits, while 87% were registered at the
local GP and 11% reported a disability of some kind. Around 45% said that
they lived on a boat because they could not afford to rent or buy a house,
while 48% reported it as their preferred lifestyle.

Around 75% of the boaters reported that the previous boatyard also provided
a place that helped the boating community’s sense of wellbeing. While the
boatyard will deliver much of the practical support to maintain a healthy boating
community, a new Jericho Community Centre will also offer boaters access to
space, facilities and recreation.

In Q5 of the survey, along with comments from the local school, there was a
strong desire for Jericho’s long heritage links to the Oxford Canal to be part of
a new Centre.

Activity organizers survey

In addition to surveying residents, the JCA also asked the opinions of current
organizers of activities at the Jericho Community Centre. As the centre has
only recently re-opened post COVID there was limited access to current
organizers, but 15 were canvassed. A snapshot of their current users is
indicated in Appendix 4.

Of the organizers, 13 responded, who between them provided around 20
sessions for 425 to 450 users. As ever, the dance studio is a very popular
resource. The age of users ranges from the under-5s at 23% to 24 to 49-year-
olds at 69%. Some 30% of the sessions are equally split between men and
women users, but overall more users are female suggesting the need for more
activities that attract men (Q11).

Most of the organizers said they would use a new centre (Q5) and also gave a
range of comments and feedback on the limitations of the current centre. The
main problems were the poor WCs, lack of disabled access, poor kitchen
facilities, small rooms making it difficult to expand classes, the lack of places
to hang equipment, such as punchbags, and storage. Rooms were too small
post-COVID. Q6.

Organizers were asked what improvements they would like from a suggested
listin a new Community Centre, Q7. The answers are summarized in Figure
15. The main requirements were better WCs (61%), larger spaces (53%), a
dance studio (46%), disabled access (38%), and a kitchenette next to the hall
(38%). Also important were storage, and larger spaces for general exercise
and sport (38%). Other significant scores were for spaces for carers to wait,
and a café that is open every day, as well as easier entrance for users and
hirers.
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Figure 15 — Improved facilities wanted by organizers
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Asked if numbers attending would increase with improved facilities, 11
responders thought this would be the case with around half thinking this would
add between 6-12 attendees to classes (Q13). The main draw for the current
users would be a new enlarged dance studio followed by the meeting rooms
and the main hall. Q14

Changing facilities will be a popular draw with 75% of hirers thinking this would
be attractive, followed by the ability to use a kitchenette for tea and coffee, and
disabled WCs, and storage.

Storage seems to be a regular theme for any multipurpose facility. The sort of
storage options requested by users were for:

Large music instruments (e.g., drums),

Martial art equipment such as punchbags.

Play equipment — toys and trikes

Visual aids and cushions

Yoga equipment — fairly spacious storage, with audio system on say a
small kitchen trolley and a fair amount of exercise equipment.

e Yoga mats

Other feedback from organizers

The final question was for any other comments from organizers. These give
some overall positive feedback.

“Fabulous to have support of the Community Centre during COVID it was a great
place for the team to be able to meet.”

“‘Needs good secure access. Locking up late at night. Simple system for entry and
secure exit. Having a rolling booking is important for devising courses.”

“A Community Centre can be a vital hub for people of all ages and backgrounds.
Many people can't afford expensive gyms and yoga studios. A Community Centre
provides inexpensive room hire so that providers like me can keep costs down and
provide vital community, exercise, and wellbeing courses for local people. Ideally, we
should be linking in with Observatory Medical Practice to work with social
prescribing.... | am happy to help with this if useful.”
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Other stakeholders

St Barnabas School and the Observatory Medical Practice were canvassed for
comments. They answered specific questions and made gave useful feedback
— see Appendix 3 and Appendix 5.

Section 3

Other facilities locally

Appendix 6 indicates the extent of current facilities within the 15-minute walk
assumed in the OCC Community Centres strategy. The nearest publicly
available sports facility is at the Ferry Centre some 2.6 km away or a 32-
minute walk.

The nearest pre-school that takes 3 years plus is at St Barnabas School
around 250m away. The nearest pre-school for 2-year-olds and upwards is
1.4 km and an 18-minute walk away at Polstead Road.

The nearest 0+ age nursery setting generally available is Buffer Bear which is
1.5 km away on the west side of the station, for which access is along main
roads and under the Botley Road rail bridge. There are also various University-
focused pre-schools but these are generally open only to the children of
University or college members or staff.

The nearest community centre space is at the St Margaret’s Institute which is
on the edge of the wider catchment area some 18 minutes walk away which
offers only a 90m2-hall and a small room.
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Section 4

Needs statement and recommendations for a new Community
Centre

As indicated in earlier sections, Jericho and its wider catchment area are
relatively affluent with educated residents. There is a growing older population,
along with ethnic diversity that matches that of Oxford as a whole, particularly
in Inner Jericho.

But there are also pockets of deprivation.>” The area scores highly in terms of
living area domain deprivation.®8 Inner Jericho itself is in the top 10% of
deprived areas nationally in terms of the living environment, suggesting that
additional social and wellbeing infrastructure is required. >®* The Community
Centre should be a focal point and help address some of these issues with
facilities for activities and exercise.

The current Community Centre on Canal Street is a much-loved old building
well used by a range of groups but severely limited in its facilities and has
been declared unfit for use as a Community Centre.®® Any new facilities
should meet the needs and demands of the catchment area while providing
sufficient revenue to function in the long term. 61

There is a high level of private rented stock and a reasonable level of social
housing, though below the average for Oxford. The school has 41% of its
pupils not speaking English as a first language — an indication of the diversity
of families in the catchment area. Some 63% of residents are in rented
accommodation®? .

The Canalside area has been, and with a new boatyard will again emerge as,
the hub of the residential boating community. Canalboats offer an active form
of affordable housing but boaters need further support for repairing and
improving boats, as well as more social infrastructure to enable them to
participate as part of the wider community. 63

The catchment area has relatively few public places for people to socialize.
Since the JCA first started looking for reprovision for the Community Centre,

57 See page 9-11 regarding vulnerable groups
%8 Fig 4 and indicators of deprivation page 11.
59 LSOA 09D - Oxford City Council Data.

60 See page 3.

51 The business plan will assess how best to deliver the needs and demands. It will need to show how
the centre can cover day-to-day costs, while also setting aside funds for long-term repairs.

62 See table 1.
63 See summary narrative of Boating Community needs and demographics page 21 and 22 above.
64 See page 2 for details.
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The number of dwellings in the area has grown by 30%°%° and the population
by 10%.66

Mental health support and other support issues

Two of the offices in the current Community Centre are used by teams of low-
cost counsellors, at discounted rents, helping them to provide the services at
affordable rates. Around a quarter of respondents to the survey indicated that
a continuation of this service would be welcomed. ¢’ It is well documented that
the impact of the COVID-19 pandemic has increased loneliness and the need
for mental health support and counselling across all sectors. %8 This has had a
greater impact on young people as well as on those living alone for whom
isolation has increased. We suggest that this service be retained but with
added focus on children and teenagers, who were widely affected during
lockdown. This would extend the already successful provision at the current
centre, through monthly rented spaces, but it should also be possible within a
new centre for charities and support groups to hire multi-purpose spaces on a
weekly basis to cater for other needs.

The School Head identified the potential for a citizens advice facility, and for
drug and alcohol support, as well as for a food bank.®® This could be
accommodated either within flexible counselling spaces by way of classes or
support sessions, or in the case of a foodbank in a multi-purpose room or
dedicated space accessed within a new Community Centre. At present St
Barnabas Church runs a Community Fridge.

The catchment are also suffers from high levels of binge drinking, with a rate

nearly 50%higher than that for England. ’° This relates to the comment of the
School Head and suggest the need to help people find alternative outlets with
some focused engagement at the Community Centre

Arts, music, and cultural needs.

Jericho has a long association with the creative arts, ranging from historical
connections with the Pre-Raphaelites and Thomas Hardy to the more recent
settings for Colin Dexter’'s Morse books and the novels of Philip Pullman.’*
The current Community Centre has a long tradition of providing affordable
space for visual artists. The Centre is also used as a venue during the popular
Oxford Arts week.

65 page 2 — Housing and infrastructure para 1 data 2001 Census and VOA 2020 information.
56 See table 2
57 See Fig 12 responses

8 BMA Report bma-the-impact-of-covid-19-on-mental-health-in-england.pdf and report by Mind July
21 - the-consequences-of-coronavirus-for-mental-health-final-report.pdf (mind.org.uk)

59 Q1 of Appendix 5
70 Figure 4.
71 Jericho Online
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We propose that the art studio be retained, as it supports local cultural
development, perhaps with an artist in residence or through rental of
dedicated spaces. Any dedicated studio would probably need to be
subsidised.

The survey identified high demand for musical events (61%).7? The area does
have a strong musical tradition, notably exemplified by the Jericho Singers, a
group which draws many members from the wider catchment area. Classical
music concerts currently take place in the distinctive space provided by St
Barnabas Church, while popular and jazz musicians perform at the Jericho
Tavern and the Harcourt Arms. The additional offer would therefore need to
complement this local provision, not just through the main hall but through
rooms that could be used as rehearsal space.

Toddlers under four years-old

Since 2013, the birth rate within the catchment area has not fallen as much as
it has for Oxford as a whole (table 3). In 2019, the population of under 4-year-
olds, at 302, was almost the same as in 2011 (table 2). The only pre-school for
2-year-olds available for non-university families within the 15-minute-walk
catchment is Polsted Road. The other pre-school is attached to St Barnabas
School and takes 3-year-olds and upwards’3.

Previously, there was a pre-school run from the current Community Centre.
This had to close due to lack of outdoor space. Subsequently, other groups
have come forward asking if they could run pre-schools there, but have had to
be informed that the building’s facilities would not meet Ofsted requirements.
The centre has, however, provided for young children in other ways, through
for example, a parent-run toddlers group with 10 to 20 children’* and a ‘mini-
professionals’ dance group for under-5’s.

The centre has also been a popular venue for ante-natal classes. ° In recent
years, however, this service has been hampered by the limited facilities in an
ageing building, particularly toilets which have been difficult to maintain to the
necessary standards.

Since 2001, since the replacement of the Community Centre was initially
discussed, the Jericho Community Association has aimed to offer a local and
affordable pre-school. The needs survey suggests that some 10% of all
responders would be interested in this provision. Unlike a café, for example,
which could be accessed by all, a pre-school is a more specific need
applicable to a smaller proportion of the population with children of a certain
age. Notably, in the survey, among families with children the proportion
requesting a pre-school increases to 25%. Similarly, the parent and toddler
group was of interest to 14% of all responders (Fig 15) but among families
with children the proportion rises to 37%.

72 Figure 12
73 See Appendix 6.
74 Organiser survey responses.

7> From Survey results of organisers of activities at the current centre.
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The School Head, who is well aware of family needs locally and a key
stakeholder, also identified a need for “Support for vulnerable families. Drop-
ins. Toddler group. Parenting classes.”’®

It would therefore appear that there is a need for a dedicated space for this
age range — with the necessary safeguarding provisions, including secure
access to outdoor space and WCs for children. Such a space could also be of
value to baby and toddler groups, and antenatal classes, as well dance or
other groups for young children, or for parenting classes. So if the space is not
solely used by a pre-school provider it could also be used at other times for
other activities, in a similar manner to the provision utilised by Polsted Road
pre-school. 77

The proposed location for a new centre, as identified within the local plan,
does not currently specify a bridge over the canal that would link Jericho to the
station. This would limit commuter use of a pre-school, but it would still be
possible for families on the Jericho side of the canal to drop children off before
crossing the canal via the Mount Place bridge.

Five to nine-year-olds

This group are in Junior School and current estimates suggest that the area
has 472 children, an increase of 48% since 2011. ”® The primary School Head
identified shortfalls in provision for vulnerable families.” In particular she
pointed to the need for drop-in facilities, parenting classes, holiday clubs, and
homework clubs for older children. The ability to visit the boatyard and learn
about local heritage would be of value to the children. In addition, indoor
tennis and table tennis provision would be welcome.

Figure 3 indicates that for primary school children between foundation stage
(age 4-5) to year 6 obesity is now 9%, suggesting that additional exercise
opportunities would be valuable — to help reduce childhood obesity and the
risk of this being continued into adolescence and adulthood. Obesity current
affects 10% of the local population. For this purpose it would be useful to have
extracurricular activities after school in the form of sport or dance classes.

Another issue of concern is overcrowding. In an area of high-density housing,
at 50 dwellings per hectare, around 17% of households are overcrowded. &
The high level of living domain deprivation suggests that additional safe
spaces with organised activities for 5- to 9-year-olds will be critical for their
wellbeing and health.8!

76 Appendix 5 Q 1.

77 polstead Road pre-school rents premises from St Margaret’s Road Institute but not exclusively so
needs to set up and set down daily to allow the space to be used for other purposes.

78 Table 2

7° Note that for some 18% of pupils there is Pupil Premium and 40% of pupils have English as a second
language Page 3

80 Census 2011 and page 5.

81 page 11. Ministry of Housing, Communities & Local Government. and Oxford City Data 2019.
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Youth provision

The school and other respondents want more direct youth provision at a new
centre. 8 A number of people in their general comments also raised the needs
of young people for whom there is no active provision, the closest being some
miles away in Wolvercote on the edge of Oxford.

There is a small youth provision from the local Baptist Church, which has been
run from the current centre, attracting attendees from a much wider area and
not necessarily locally.

Overall, in the catchment area there are an estimated 614 10 to 17-year-olds.
8384 |n the survey, some 12% of respondents saw a need for local youth
provision which they or their household would use in some capacity, but
among families with children this proportion rose to 40%.

The catchment area has 560 families of whom 20% are in single-parent
households. 8 In addition, in the coming years there will be an emerging bulge
in the youth population, for the 5 to 9-year-old group. Since 2011, this group
has grown by 47%.8% They will soon flow into the 10 to 17-year group,
requiring more youth provision and activity.

The School Head thought this area was “desperately lacking” in youth
provision. 8 In addition she identified an ongoing need for “a homework centre
for older children” to alleviate the pressures on smaller homes. This could be
provided within a multi-purpose room or as part of dedicated provision by a
homework club. With a growing youth population, these needs should be
considered within the planning for a new centre, by way of dedicated youth
spaces for drop-in access or by hired space by a club-based provider.

St Barnabas Church’s vision document also identifies the need for ongoing
youth work and for children in the locality, and the Church is also starting a
youth club.

It is suggested, therefore, that the new Community Centre consider a
dedicated youth space, possibly funding a part-time youth worker. Ideally the
design should involve a dedicated access point and youth drop-in time to
create a safe space and provide support and counselling, well as addressing
issues of concern that young people might express away from family
pressures.

This could be provided in a multipurpose ground-floor room. This could be
shared with the pre-school to deliver a suitable space for both age ranges. But

82 See Appendix5Q 1

8 Table 2 — up 5.5% from 2011.

84 Derived from ONS 2019 mid-year population forecasts.
85 See Page 9 and 10.

8 See Table 2.

87 Vision and Mission statement 2019 from website.
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it would be better to have a dedicated but flexible multipurpose room with
facilities available for youth to allow leisure and support services.

Family support and wellbeing

The catchment area has a high level of deprivation for the living environment.
The area is densely populated and poorly served with community facilities. &
This will have a particular impact on families. For the 560 local families it
would be good to have range of facilities for exercise and possibly also
facilities to support homework and leisure activities, to complement the work of
schools and other providers, as well as providing some work options for
parents.

Since the 2011 Census, the number of children in the catchment area has
increased by 15%,%° indicating further pressures on space with more facilities
needed for children outside their homes for activities as well as for events
such as birthday parties and possibly holiday clubs and other resources (fig
12).%0

Some 20% of families are lone-parent families, and within Inner Jericho a
significant proportion are on low incomes. °* A new Community Centre could
offer low-cost access to facilities, possibly cross-subsidised by revenue from
other hirers.

On this issue, the local medical practice said:

“There are also a lot of young parents in Jericho with young children who are
stuck at home, for whom things can be very hard. As well as outdoor space
you need indoor space for when it's cold and rainy. They need a space that is
open and welcoming and could improve their quality of life quite a lot.”?

See also the assessment above for under 4-year-olds, 5 to 9-year-olds and
teenagers. The Head of St Barnabas school also identified a need for a
homework club or facility to support local families.

Boating community

Jericho is also a landing point for the boating community along the canal and
other water courses who own or rent mainly narrowboats as their homes.
There is a long canal-based history and connection with the Jericho (see
Appendix 7). The proposed new boatyard will become a working hub for the
current and future boating community. A new Community Centre can support
this with facilities such as the café , along with rooms to hire and other
bespoke support services not provided by the boatyard itself. A good
proportion of boat dwellers are on low incomes and a land-based support such

88 See page 4 - Catchment has 49.6 persons per hectare compared to England as 4.3 and oxford 34 per
hectare.

8 page 9 and Table 2.
% Increase by 15% would suggest around 640 children.
91 See figures page 10 — 19% children in poverty in Inner Jericho.

92 Appendix 3 interview with the local medical practice.
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as office space, PO box facilities, and room hire for special events can
contribute to their wellbeing. °3 We suggest a follow-up to the 2012 survey to
identify any specific needs that can be included within the detailed design and
planning of a new Community Centre or can be contained within a
multipurpose facility.

Older people

Since the 2011 Census, the over-65 population has grown by 28%,indicating
an emerging need to support older people, one-third of whom live alone. ®*
The pandemic has further highlighted the value of community support. In the
survey a prospective café was supported by over 92% of over-65
respondents. ® This will clearly be a popular provision where people can meet
and socialise.

The over-65 respondents were also very interested in musical events (74%),
exercise classes (68%) and heritage exhibitions (65%). These requirements
could be met in a new centre, with spaces for exercise in purpose-built rooms,
probably including a dance studio with changing facilities.

Musical events will require a suitably sound-proofed hall or room with
appropriate acoustic fittings.

Other specific groups aimed at the older generation already using the current
centre, such as Alive and Kicking, will want to continue various options and
exercise classes. Of the over-65 respondents, over 44% would be supportive
of older people’s groups — many of which could use a facility during the
daytime at off-peak hours.

Loneliness is apparent in the catchment area, with COVID exacerbating this
for the older population. °® The 350 single pensioners will benefit from
accessible community facilities where they can participate in a range of
classes and events. ¢’

The GP survey added:

“People get lonely if they just sit and don't move at all. Certainly, when we lost
the bus service there were old people who just didn't go up the hill to Walton
Street anymore. | am very conscious of the elderly without transport who live
in Jericho, of whom there are quite a few. If you don't have a car and you don't
walk well, is important actually to have somewhere you can walk to. | do know
quite a lot of fairly elderly who don't go much further afield but would be able
to go to the new centre™s.

9 Summary of survey on page 22.
9 Table 2

9 Fig 12 is all responses. Filtering for over 65’s, the responses were for a café 92%, Musical 74%,
exercise 68%, Heritage 65% and older person groups 44%.

% Fig9
97 Page 12 — one third of 1,054 pensioners in the catchment

%8 Appendix 3 interview Dr. Salisbury.
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The layout and colour scheme therefore needs to be dementia-friendly to
allow good access to all floors via a suitably sized lifts with handrails and
hearing loops.

Exercise, dance and other classes

The current Community Centre is home to a well-regarded and popular 65-
square-metre dance hall on the first floor. However, the small size limits class
sizes and viable businesses. Post-COVID a studio of greater capacity will be
required to retain the current numbers and allow social distancing. A larger
dance room, again on the first floor, would deliver further exercise options.
The survey identified significant interest in the ongoing use of a dance studio
at 39%, exercise classes at 74% and sport use at 43%.%°

The organizers survey indicated that, with a larger centre, classes could grow.
Exercise classes can take place in different locations depending on size and
type — the main hall for larger groups and smaller more intimate multipurpose
rooms for smaller groups.

Around 39% of respondents saw a need for dance classes, suggesting a
strong local demand for this facility. This should well-lit with a sprung floor, and
be mirrored, with good access to changing rooms and storage for equipment.
Other smaller multipurpose rooms can double-up for other classes or events
when the main dance hall is in use.

One of the organizers highlighted the opportunity for social prescribing to
support the local medical practice, which should be actively explored once
plans for the centre are approved and funded. 1%°

The local medical practice, as a key stakeholder for people’s health and
wellbeing, made the following comment:

“For exercise classes, you do need a new hall with large amount of space.
How do you do all those activities unless you have a reasonable space?
Particularly at the moment, if you can only fit 10 people in your class then it is
not commercially viable. Exercise classes are good not just for exercise, but
probably much more it is about doing something with other people and making
connections.

You need spaces to dance you need spaces to exercise, and the more space
you have the more it will get used. You need a space that people can hire for
birthday and other parties. Even for the school which has its own spaces it will
be good to take the children out down to the canal to see the boatyard and all
the ducks and the boats. And after school, children who go to the area then
have another space to do things and meet their friends. %!

There is also a strong demand for sports-based facilities, with support from
42% of respondents. The nearest public sports facilities are at the Ferry
Centre — 32 minutes walk away and well outside the catchment area with no

9 Fig 12 of all respondent households.
100 Feedback page 25.

101 Appendix 3 interview with Local Dr Surgery.
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direct bus service. Given low car ownership, this suggests the value of a local
facility that could serve a wide section of the community.10?

The response to the survey suggests that the best option would be a flexible
space that can accommodate a range of different sports in line with Sport
England’s Village Hall specification. 193 This space can also be used for
exercise classes and enable existing users to expand their classes. Again, this
space should be sprung, with possible sound proofing and good acoustics so
it can be used for musical performances (see Arts above).

The nearest dedicated sports facility at the Ferry Centre does not have a large
multi-use sport hall so there is a public facility gap within the wider catchment
area and beyond.

Office and co-working facilities

The current Community Centre has four small offices rented mostly by users
with local connections. The needs survey suggests this could be expanded in
the new centre, with additional facilities in an office hub. There appears to be
plenty of demand for this in a post-COVID environment. Around 7% of the
local working population are self-employed so a separate workspace
provision, as offices or co-working spaces, would seem to have good local
support. 104

There was a good response to the suggestion of a business hub and office
space with 25%o0f respondents indicating a need for this post-COVID working
pattern.19°

A co-working space would need to be large enough to offer the associated
kitchenette, breakout rooms and meeting-room facilities associated with the
offer in this type of market. A separate access and code would also enable
evening and other out-of-hours use in a safe way. This would continue the
existing centre tradition of providing small office units at reasonable costs for
local organizations and for counselling and other wellbeing services.

Offices and co-working spaces should help expand the community workspace
and support community enterprises. Local services such as counselling or
other support services can take advantage of different types of office space
and the Community Association should where it is financially feasible offer
preferential letting rates to support operations that contribute to the wellbeing
of the community.

We also would anticipate away-day uses by local businesses such OUP and
University users from the new Observatory Quarter.

102.41% do not own a car - census 2011 / page 6.
103 sport England Guide used 2001
104 Census data 2011.
105 Fig 12
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Heritage provision

There has been a clear interest in Jericho’s local heritage. Jericho itself was
saved from a slum clearance programme in the early 1970s. And before that a
prominent campaign to save the Oxford Canal was supported by John
Betjeman. The Jericho Living Heritage Trust is a local charity promoting both
the past and living heritage. The needs survey found that 60% had a strong
interest in the local heritage!°® and the Head Teacher believed this could add
to the local learning experience.1%’

How this is provided will be subject of further detailed work, but some can be
provided within a café area, or in corridors or other circulation spaces with a
rolling programme of exhibitions with local heritage elements or stories.

A range of art options and use of multipurpose spaces could be explored
within the detailed design — to deliver the heritage experience desired by the
local community and tie into the Art and Culture offers discussed earlier.

Storage and changing facilities for organisers and users

Organisers of classes at the current centre emphasised the importance of
good and accessible storage to enable them to leave equipment securely and
facilitate ease of set-up for regular classes. 1% Both storage and changing
facilities are significantly lacking in the current centre, limiting its use largely to
those who come ready to use the facilities.

Storage was requested specifically for:

Large musical instruments (e.g., drums),

Martial art equipment such as punchbags.

Play equipment - toys and trikes

Visual aids and cushions

Yoga equipment - fairly spacious storage, with audio system on say a
small kitchen trolley and a fair amount of exercise equipment.

e Yoga mats

W(Cs, including for the disabled, and good changing facilities will also be a
popular draw for organizers with 75% of hirers thinking this would be
attractive, 1°° followed by the ability to use a kitchenette for tea and coffee.

Disabled access and needs of those with disabilities.

The Disability Discrimination Act requires all public buildings to be accessible
for those with disabled needs. Typically, this is for wheelchair access but also
covers other forms of access the building and facilities. Some 13% of the
respondents identified as having a disability. 11° The disabilities ranged from

106 Figure 12 — 60% interest

97 4 and Q5 appendix 5.

108 page 25 - organisers questionnaire Q 7
109 Figure 15 page 24.

110 See page 19.
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hearing loss to impaired mobility and wheelchair use. Mental health was also
mentioned.

Q18 asked specifically about what accessibility issues should be prioritised.
There were 235 responses, and a range of detailed ideas were offered. There
appears to be good awareness of accessibility issues within the community in
general (Figure 13). Recurring themes in the responses were:

Wheelchair accessibility

Dementia-friendly

Enhance the social life of those with disabilities.
Access to all, WC friendly, non-slip floors.
Buggy store spaces

Handrails

Disabled car parking options

Hearing loops.

Open and welcoming entrance.

Signage for visually impaired

The current Community Centre does not have disabled access beyond the
ground floor. Users (38%) and organisers identified this as a key need in a
new Centre. 111

Older people using the centre to meet others, or to join in exercise and other
classes, are likely to include some people with forms of dementia and a range
of different levels of disability or heath limitations. Appropriate colour schemes
and signage, based on specialist advice can ensure that all users feel
welcome.

Café space

Finally, and to pull all of the strands together and to act as a community hub,
there is a strong demand for a well-run café space. Some 90% of respondents
in the survey indicated the need for a café at a new centre. 112 A café will
support visitors, workers at the boatyard, office users, and pre-school users. It
should also be a destination for tourists visiting local attractions and for those
following heritage trails and visiting exhibitions.

“There's a lot to be said for places where people from all sorts of different
backgrounds can naturally meet up. That is good for us all. If you only live-in
commercial spaces then you only meet people like yourself. Having a
community that you can belong to requires a space for the community to exist
in.

A nice Community Centre with a lovely cafe would really help with that. To
have the cafe open the whole time would be very good. Just somewhere you

111 Figure 15 page 24.
112 Fig 12
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can casually sit and have a cup of tea that doesn't cost a fortune. An important
part of health and wellbeing is belonging to your community. “113

Cafés are not major income earners but do provide safe and affordable social
spaces, where older people can also find company, and others can meet. It is
our observation that cafés within Community Centres tend to be ‘loss leaders’
unless they benefit from passing trade by, for example, being on a commuter
route to a railway or bus station.

The café should be self-contained, so it could be let for a provider if required.
It should be close to the reception area and have a sufficiently sized kitchen to
service large events. We would recommend that a café faces out onto a public
frontage, to allow summer use and additional tables.

Summary

To gauge the local needs and demands of Jericho and the surrounding
catchment area, this report has reviewed both demographic and local survey
data and canvassed the views key stakeholders at the school and medical
practice

Several areas of need have been identified. Some can be provided within a
good range of multipurpose spaces, particularly halls for exercise and dance
with plenty of lock-up storage. Other multipurpose rooms could support the
needs of specific activities for older people

But there could also be specialist spaces such as dance and sports halls, and
rooms with multi-media facilities for young people, along with easy access and
safeguarded space that may be used by a pre-school or other groups
supporting young children.

Finally, there appears to be good demand for more space for offices or
business services to support homeworking. This can also provide regular and
different income streams for the building.

Some functions such as low-cost counselling and the cafe, may need cross-
subsidy from other activities. Other room or office rentals will provide regular
income that will help cover day-to-day running costs and enable funds to be
set aside for long-term repairs, maintenance, and replacements. The aim
should be to ensure a sustainable centre that does not rely on public funds
and that can be adapted over time to meet the needs of current and future
generations.

Section 5

Location of a new centre

A new Community Centre has been part of the plan for the canalside site since
the 2006 local plan, and this provision was approved in planning applications in
2010 and 2014.

There are good reasons for the new centre to be located on the canalside site.
It would be able operate alongside St Barnabas Church, placing it at the

113 Appendix 3 interview with doctor at the Jericho Health Centre
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historic heart of Inner Jericho while also serving a wider catchment area within
a 15-minute walk. The site is adjacent to the boatyard so can serve both
boating and land-based communities.

This is the only available site of a sufficient size, and the City has offered an
adjacent area in Dawson Place to extend the site to allow for the construction
of a Community Centre large enough to be self sustaining in the long term.
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Section 6
Appendix 1

Community centres in Oxford

The figure below shows the coverage of Community Centres using a 15-
minute walk time. The current Jericho Community Centre is marked at 10 in
the yellow circle on the map. This map shows that the Jericho wider area
overlaps slightly with the catchment of St Margaret’s Institute on Polstead Rd
(23).
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Appendix 2

Jericho Community Centre broad catchment area by LSOA data
sources.
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Appendix 3

Summary of interview with Dr. Helen Salisbury, Observatory
Medical Practice.

July 9, 2021

The new a Community Centre can become a huge focus, a place for people
doing things commonly and locally and knowing their neighbours. At the
moment the current Community Centre isn't terribly inviting. You can't just turn
up and walk in. It is not an obvious a ‘turn up here anytime’ kind of place.

People get lonely if they just sit and don't move at all. Certainly, when we lost
the bus service there were old people who just didn't go up the hill to Walton
Street anymore. | am very conscious of the elderly without transport who live
in Jericho, of whom there are quite a few. If you don't have a car and you don't
walk well, is important actually to have somewhere you can walk to. | do know
quite a lot of fairly elderly who don't go much further afield but would be able
to go to the new centre.

There are also a lot of young parents in Jericho with young children who are
stuck at home, for whom things can be very hard. As well as outdoor space
you need indoor space for when it's cold and rainy. They need a space that is
open and welcoming and could improve their quality of life quite a lot.

There is also the question of social mixing. It is an asset that Jericho is such a
mixed area. But some bits of have become quite gentrified. There is also the
problem of atomization. People go from their little house and their little car to
work and back again. They need positive pushes to interact and be part of the
community.

There's a lot to be said for places where people from all sorts of different
backgrounds can naturally meet up. That is good for us all. If you only live-in
commercial spaces then you only meet people like yourself. Having a
community that you can belong to requires a space for the community to exist
in.

A nice Community Centre with a lovely cafe would really help with that. To
have the cafe open the whole time would be very good. Just somewhere you
casually sit and have a cup of tea that doesn't cost a fortune. An important
part of health and wellbeing is belonging to your community.

For exercise classes, you do need a new hall with large amount of space. How
do you do all those activities unless you have a reasonable space?
Particularly at the moment, if you can only fit 10 people in your class then it is
not commercially viable. Exercise classes are good not just for exercise, but
probably much more it is about doing something with other people and making
connections.

You need spaces to dance you need spaces to exercise, and the more space
you have the more it will get used. You need a space that people can hire for
birthday and other parties. Even for the school which has its own spaces it will
be good to take the children out down to the canal to see the boatyard and all
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the ducks and the boats. And after school, children who go to the area then
have another space to do things and meet their friends.

The story has got to be about community and people looking after each other.
And the benefits for both physical and mental health of having somewhere that
people can go to easily — where they will meet others.

A new centre can help save people from really quite awful isolation. This year
has really shown us how bad that is. And you have to consider the cost of
loneliness and poor mental health not only to the individual but also to the
Council who ultimately have to provide and look after them. As well as making
people happier, we also save lots of money by having a good community of
people who help each other.

Dr. Salisbury is also a member of the COVID-19 Independent Sage
Committee
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Appendix 4

Jericho Community Centre current users

Adult ballet

Alive and Kicking

Baby Ballet

Capoeira dance

Community Nurses

Indian dance

Martial Arts

Men’s Support Group

Mothers and babies meeting

One Life Youth Rally

Oxford University Newcomers Club

Oxford University Scottish Dance

Private dance practice

Revive Pilates

Saturday cafe

St Barnabas Sunday School

Video gaming tournaments

White Tiger Qigong

Yoga
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Appendix 5

St Barnabas Church of England Primary School
Responses to questions are in capitals

Q1 Are there any aspects of a new Community Centre you would like to
see that would support the school?

Are there any specific needs you see in families that you feel a
Community Centre could provide to support their wellbeing going
forward post-Covid?

Support for vulnerable families. Drop-ins. Toddler group. Parenting classes.
A youth club is desperately needed.

A homework centre for older children

Citizens’ Advice.

Drug and alcohol support also needed, and a food bank.

Q2 Facilities

The new centre will have a large hall and at a least one or two other
spaces which could be used for classes such as Pilates, dance etc . The
current centre has two spaces let out for these purposes but are much
smaller than the proposed hall.

Do you think this would complement your facilities for example if you
are at capacity or would you see it as direct competition?

Competition, we rely on our lettings for income.

Q3 Are there any indoor sport facilities you cannot provide which could
help with physical recreation and learning if they were provided at the
Community Centre?

Indoor tennis/ table tennis

Q4 Would the provision of some form of heritage centre, probably a
dedicated space with changing exhibitions, focusing on the Canal /
Jericho be of use to the school?

Definitely, would be fantastic

Q5 The development includes a plan for a working boatyard , do you
think visits to see this working would be of interest to pupils, either in
school time or with their families?

Definitely, would be fantastic

Q6 There is a proposed space which could be used for pre-school provision
such as 2—4-year-olds , wrap around / day care, 24 space at max. Do you
think there is demand for this locally ? Would it directly conflict with anything
that the school provides?

We run an after-school club and a morning club for four to 11 year olds.
However, holiday clubs would be great
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Q7 Do your pupils mainly come from catchment area? How far away
approximately are the ones from out of catchment? Is your PP % in line
with national average?

20% 15% respectively. Pupils come from as far away as Wantage but most
are from the catchment area
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Appendix 6

Other facilities available

Within the catchment area and beyond and distance from the current Jericho
Community Centre location

Location and address

Facilities available

Comment

Community Centres /
equivalent space

St Margaret’s Institute
30 Polstead Road

Oxford
OX2 6TN

Distance walking 1.4 km

18-minute walk!14

Hall 90m?

Small Room 25m?
Small Room 38m?
Small kitchen 5m?

Store 2m?

Used by another Polstead Road
Preschool most days

Other use and hire.
Just outside of catchment area

Catchments overlap according to the 15-
minute walk

West Oxford Community
Centre

48 Botley Road
Oxford
0OX2 0BT

Distance walking 1.9 km

24-minute walk

Large Hall of 141m?
Rooms 35m?
Room 16.2m?
Room 17.1m?

Café and seating areas run be
third party

+Oxford Community Health Hub
(within former Dr Surgery areas —
currently closed)

Main Hall can accommodate some sport
uses.

Seating capacity at 100 (limited to 32
during Covid)

Access is across canal and past the
station so limited accessibility and
beyond catchment.

St Barnabas Primary
School

Hart Street
OX2 6BN

Distance walking 0.25
km

3 -minute walk

Main Hall for hire outside of
school hours / use

Hall 126m?
Classrooms

Small meeting rooms and play
area

Available outside of school hours and
used.

No information available regarding
users.

Within Catchment area

St Barnabas Church
St Barnabas Street
Oxford

OX2 6BG

Adjacent to the current
and proposed new
Centre

Grade 1 listed building with fixed
pews.

Large space available for use for
music and other performance-
based activity

Open as church space 9-6pm so
presume only available in the evenings.

Used by a number of local groups for
performance-based hire and use

114 Google Maps for all distance and walking times.
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Location and address

Facilities Available

Comment

Sport and recreation
Provision

Nuffield Health

Oxfordshire Health and
Racquets Club

Woodstock Road
0OX2 7NZ

Distance walking 2.8 km

35-minute walk

Gym and pool available
Squash Courts

Tennis

Swimming Pool

Members only £88pcm

Private gym for use not hire.

Exercise classes via membership.

Ferry Leisure Centre
Diamond Place

0OX2 7DP

Distance walking 2.6km

32-minute walk

Swimming Pool
Squash Courts x2

Gym facilities and associated
classes (spin etc)

£47pcm

Council owned but run by Fusion Sports
Charity.

Hire of squash courts and use of Pool
available to non-members

OUP Gym

Little Walton

Street (Great Clarendon
Street)

Oxford

Oxfordshire

OX2 6DP

Distance walking 0.3 km

5 -minute walk

Gym equipment

No membership fee indicated.

This facility is available for OUP staff,
and we have been unable to establish if
it is available for local users.

There is nothing on the providers
website to indicate it is available

Pre School Provision

St Barnabas Primary
School

Hart Street
OX2 6BN
Distance walking 0.5 km

3 -minute walk

Pre school

Nursery only am sessions

3 onwards into foundation at
school

Nursey and foundation year part of the
local primary school

Do not take 2 yr. old funding

St Paul’s Nursery
119a Walton Street
0X2 6AH

Pre — school nursey run by
Somerville College for students
and staff

16 spaces each session —

2mth-5-year-olds.
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Distance walking 0.4km
5 minutes’ walk!t>

St Annes College Day
Nursery

Woodstock Road
0X2 6HS

Distance walking 0.9km
11-minute walk

College Nursery within the college
Grounds for staff and student

13 spaces

6mth-5-year-olds. FT only

Polstead Road
Community Pre-school
St Margaret’s Institute
30 Polstead Road
Oxford

OX2 6TN Distance
walking 1.4 km18-
minute walk

Pre — school nursey run by
committee within St Margaret’s
Institute

24 spaces each session —

2-5-year-olds.

Coop Pre School (former
Buffer Bears)

Roger Dudman Way
0OX2 1HW

Distance walking 1.5 km

19-minute walk

Purpose built pre-school next to
station / railway in west oxford
side of station.

Access challenging as no
accessible route over the canal.

66 spaces - aimed at commuter market
and west oxford approach.

0-5 years

Crossing Canal, a challenge to access

St Thomas Day Nursery
Oxford
OX1 1JP

Distance walking 1.5 km

19-minute walk

Day Nursery

2 sessions am and pm

Dedicated premises

40 Spaces

Currently 15 in 0-2 yr. old spaces

25in 3-4 yrs.

Access via 2 main roads and canal
access route limited by no bridge
access.

Kids Planet,

92 Woodstock Road
Oxford

0OX2 7ND

Distance walking 1.5 km

Commercial pre-school
partnership with the University

Spaces unknown / no Ofsted report
available.

Available for University Staff only

115 Google Maps for all distance and walking times. No allowance for pushchair and slower walking
children made. Where the canal needs crossing Mount Place is not considered suitable for buggys so
walking on flat route is assessed.
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20-minute walk

Wolfson Day Nursery
Linton Road
0OX2 6UD

Distance Walking 2.3km
28-minute Walk

Within College Grounds with
Priority for members of the
college

Out of Catchment Areas

31 places

0-4 yr. olds

Kids Planet
4 Brandmore Road
0OX2 6QW

Distance Walking 1.3km
16 Minutes’ Walk.

Commercial pre-school
partnership with the University

Exclusive nursery for staff and
students at Oxford University.

Spaces unknown / no Ofsted report
available.

Available for University Staff only

Balliol Day Nursery
2a Rawlinson Road
0OX2 6UE

Distance Walking 1.6km.

20 Minutes’ Walk.

College Day Nursery .

Managed by college fellows.

High fees at £1156 pcm plus food

16 Spaces available for college staff and
students

0-4 yr. olds

Bainton Road Nursery
2a Rawlinson Road
0OX2 6UE

Distance Walking 1.6km.

20 Minutes Walk.

St Johns College Day Nursery.

V high fees at £1,303 pcm

26 Spaces available for college staff and
students and wider university.

0-4 yr. olds.
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Appendix 7
A brief history of Jericho’s waterway

The Oxford Navigation Company was floated in 1769 and received
enthusiastic support from both the City and University. At that time the country
was suffering some of the hardest winters of the Little Ice Age when the
average January temperatures were 2.5°C lower than the present day and
prolonged heavy snowfalls regularly blocked the roads. The prospect of a
cheap, reliable, and fast means of bringing coal, raw materials, and
manufactured goods from the growing industrial centres of the West Midlands
to Oxford was very enticing.

Funds were soon raised, and James Bradley appointed as surveyor and
engineer to build a 91-mile canal from Hawkesbury, just north of Coventry, to
Oxford. The first section to Banbury was completed by 1778 and by 1788 the
canal had reached Hayfield Hutt, the old tavern by Aristotle Lane, now
replaced by the Anchor. Here a coal wharf was built.

The last section into Oxford which included the terminal basin and wharves
along New Road was opened on 7th January 1790 with a civic ceremony; the
price of coal fell about eightfold.

The canal was built to a minimum bed width of 16 ft and a depth of 5ft
throughout its length allowing two standard narrow boats to pass. It was
flanked by a 7ft wide towpath and numerous narrow bridges were built to
permit the two horses to cross from side to side and local bridges for carts and
wagons.

Until the Grand Union Canal was finished in 1794 the Oxford canal was the
fastest means of getting from the Midlands to London. That it made steady
profits can be seen from the magnificent Wyaston Hall in New Inn Hall Street
which was its first company offices. This is now the entrance to St. Peter's
College. The company was affected by the building of the railways in 1850
and in 1878 the offices were moved to Canal House on Bulwarks Lane, now
the lodgings of the Master of St. Peter's.

The first firm in Jericho to take advantage of a canal site was Carter Ironworks
in 1825. Five years later Henry Ward built his coal wharf at the end of what is
now Nelson Street.

Further growth was delayed by waterlogged ground but by the end of the 1870s
the whole front was built up, with a chain ferry over the canal at Ferry Road,
renamed Combe Road in 1959. The footbridge to the north is very recent, about
1976. Trade engendered by the canal prospered until the end of the 19th
century by which time it was being undercut by the railways; nor were the
railways latterly doing much better.

Finally in 1937 Lord Nuffield bought the terminal basin and its wharves on which
to build his new college and the canal was terminated at Hythe Bridge Street.
Trade continued at a low level with a slight resurgence during the 1939-45 war;
in 1942 223 barges docked in Oxford.
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Commercial traffic virtually ceased on the southern section of the canal in 1956
when only 16 barges were recorded. Most vessels now using the canal are
pleasure boats. A few are houseboats. All the wharves are now closed.

The last to go was the Jericho wharf where barge conversions were carried out
and pleasure boats serviced.

For more history information, please see Jericho Online.
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http://www.jerichocentre.org.uk/about_jericho/about_landmarks_item/oxford-canal

Appendix 8
Survey and publicity leaflet
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